
D E T E C  S Y S T E M S  L I M I T E D  W A R R A N T Y

During the first two (2) years after installation, we will repair or replace, at our option, any defective part of 
the system and will make any needed mechanical adjustments at no charge. We will use new or functionally 
operative parts for replacements. This limited warranty is subject to the conditions below. This limited 
warranty is for your benefit only and may not be enforced by any other person. This limited warranty gives 
you specific legal rights. The laws of the state or province where this Contract was signed may also give 
you additional rights. For service, call 250.655.0911 for Canadian projects and 253.272.3252 for US and 

worldwide projects.

EXTENDED LIMITED WARRANTY
If you purchased our Extended Limited Warranty, then we will extend the Limited Warranty explained above 
for the term of this Contract.  After the expiration of the initial Limited Warranty, the Extended Limited 
Warranty will automatically renew for successive thirty (30) day terms at our then-current Extended Limited 
Warranty rate unless terminated by either party’s written notice at least thirty (30) days before the end of the 
then-current term.  If you purchase the Extended Limited Warranty after the initial system installation, then 
your system must be in good working condition at the time of the Extended Limited Warranty purchase.  This 
Extended Limited Warranty is subject to the conditions in paragraph 3 below. To purchase an Extended Limited 

Warranty, call 1.250.655.0911 for Canadian projects and 1.253.272.3252 for US and worldwide projects.

LIMITED WARRANTIES CONDITIONS
Your sole and exclusive remedy under the Limited Warranty and the Extended Limited Warranty (the 
“Warranties”) is repair and/or replacement, at our choice, of the product at issue. The Warranties do not apply 
if we determine, upon inspection, that any of the following conditions causes the need for service:
1. Damage resulting from accidents, acts of God, alterations or misuse;
2. You fail to properly follow the operating instructions;
3. Trouble in a telephone line or due to interruption of power;
4. Ordinary maintenance or wear and tear;
5. Alterations to your premises;
6. Alterations to the system made at your request;
7. Alterations made necessary by a change to your premises;
8. Alterations made necessary by damage to your premises or the monitoring system; or
9. Alterations made necessary for any other reason beyond our control.

NO OTHER WARRANTIES. DETEC DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE, WHICH EXTEND BEYOND 

THEDESCRIPTION ON THE FACE HEREOF.

Under no circumstances will Detec Systems be liable for any property damage or property loss arising out of 
the use or inability to use this product, whether direct, indirect, incidental, consequential or otherwise. Some 
states or provinces may not allow us to limit the length of an implied warranty or to exclude or limit incidental 
or consequential damages. The laws of the state or province where this Contract was signed will determine 

whether these limitations and exclusions apply.
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